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VPN Installation - Mac

STEP 1: Enter ,https://vpn.the-klu.org“ through a browser of your choice and log in.

Note: You should have already received your login details. (They were sent to your private E-Mail)

KLU Welcome to the SSL VPN Portal of Kuhne Logistics University

FIRSTNAME.LASTNAME@STUD.KLU.ORG ~
1Y Login

Elease enter your username and password

USERNAME: |
PASSWORD:
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VPN Installation - Mac

e®oe®e [{] v K« & vpn.the-klu.org CE

KLU SSL VPN Service

jy http:/) @

¢/ | Home -

KLU SSL VPN Service

‘1’) Web Applications

@ AnyConnect

VPN-CLIENT

UNIVERSITY

KUOHNE
LOGISTICS VPN-Tutorial for Mac (2025)

STEP 2: Click on ,AnyConnect*.

Note: You might see a message
telling you ,,Connection failed®. It's
unrelated to the process, just
proceed like shown on the

screenshot.



VPN Installation - Mac

STEP 3: Click on ,Start AnyConnect".

eoe ]+ < vpn.the-klu.org

@ ¢

KLU SSL VPN Service

'3)) http:) @

¢l J Home -~ | AnyConnect

?/ Web Applications =

’3’ Start AnyConnect

@ AnyConnect "y

CLICK HERE
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. Browse |

Initiate an AnyConnect clie
client applications on your
access through your VPN, ¢
company's VPN configurati
network access rights. For
AnyConnect session might
Microsoft Outlook or Micros
send or receive e-mail.

The following instructions ¢
use your browser to get rel
Terminal Services running «
network:

Reqguirements
Before you Connect
How to Connect
Always Log Qut!




VPN Installation - Mac

STEP 4: Click on the ,Download for macOS* button. You will have to allow the

download.
eeoe M- < @ vpn.the-Kiu.org 2N h + O
KLU SSL VPN Service
em——
’yj http:f & L Bm:o) User:thomas.meyer | Logout |
Y lome = AnyConnect Secure Mobility Client

?} Web Applications

Do you want to allow downloads on “vpn.the-klu.org”?

You can change which websites can download files in the

’3) AnryConnect = /
‘\‘ AnyConne
Websites section of Safari Settings.
Cancel

J  Download

DOWNLOAD THE Download & Install
INSTALLER

Download Cisco AnyConnect Secure Mobility Client and install it on
your computer.

Download for macOS

KUOHNE
LOGISTICS VPN-Tutorial for Mac (2025)

UNIVERSITY



VPN Installation - Mac

STEP 5: Check your recent downloads. Look for the VPN-Installer and open it.

A a3 |
A

“8 THE DOWNLOADED
T VPN-INSTALLER
, Open in Finder °

R o
- e
d AV -

PPPC Utility ‘
—
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VPN Installation - Mac

STEP 6: Locate the installer and run it.

You may be asked to install ,Rosetta®“ in order to install the VPN-Client.

e®e L) AnyConnect VPN 4.10.01075

3 @ Install AnyConnect Secure Mobility Client
anyconnect- Welcome to the AnyConnect Secure Mobility Client Installer
macos-4.10.0...eploy-k9.

anyconnect-
macos-4.10.0...eploy-k9.pkg

® Introduction

To install “AnyConnect Secure Mobility Client”, you
oﬁ need to install Rosetta.
| a Do you want to install it now?

R U N TH E | Rosetta enables Intel-based features to run on Apple silicon Macs.
Reopening applications after installation is required to start using
INSTALLER |

is subject to the original licence agreement that
tware being updated. A list of Apple SLAs may be found

here: http: / /www.apple.com/uk/legal /sla/

e
CISCO

Continue
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VPN Installation - Mac

STEP 7: Follow the installation guide. Click on ,,Continue” to proceed.

You will have to agree to the software licence agreement to continue.

® % Install AnyConnect Secure Mobility Client 8 @ Install AnyConnect Secure Mobility Client a

Welcome to the AnyConnect Secure Mobility Client Installer Software Licence Agreement

Supplemental End User License Agreement for

® Introduction :g]:‘lv‘cgl:ebe guldedimoughithe stepsinccessanytolinstal itals Introduction AnyConnect® Secure Mobility Client v4.x and other VPN-
’ ® Licence related Software

To continue installing the software you must agree to the terms of the Iy tge
software licence agreement. ‘V e
Click Agree to continue or click Disagree to cancel the installation and quit "‘is"c‘g
the Installer. the

the

Read Licence Disagree Agree F
and-

Nmir TN
CISCO CISCO

Continue Print... Save... Go Back Continue
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VPN Installation - Mac

STEP 8: Your system may block the application.

Click on ,,Open System Settings” and then ,Allow".

©

[ly.
). . |
System Extension Blocked
Introduction o .
The application “Cisco AnyConnect
Licence Socket Filter” tried to load new system

extension(s). If you want to enable these
extensions, open Privacy & Security in
System Settings.

Destination Select

Installation Type

Installation

® Summary

Open System Settings

NI
CISCO

KUOHNE
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successful.

Close

Sign in

with your Apple ID
B wi-Fi
B Bluetooth
Network

3 Notifications
m Sound
(9 Focus

B Screen Time

W'z General
@ Appearance
Accessibility

© siri & Spotlight
() privacy & security

Desktop & Dock

@ Displays
Wallpaper
Screen Saver

\ Battery

g Lock Screen
il Touch ID & Password
Users & Groups

{4 Passwords

[ .

Privacy & Security
App Management

L& Developer Tools
a Sensitive Content Warning Off
g Analytics & Improvements

m Apple Advertising

Security

Allow applications downloaded from

This setting has been configured by a profile.

System software from application “Cisco AnyConnect Socket Filter” was
blocked from loading.

Allow accessories to connect Ask for New Accessories ¢

ko) Filevault On
3 Lockdown Mode off
Others

L4 Extensions

L4 Profiles




VPN Installation - Mac

STEP 9: Locate the freshly installed VPN-Client and run it.
You will be greeted by a blank VPN-Client window.

[ JON < Applications 88 = M X2 Z=v h O Oy Q
Favourites Name ’ Date Modified Size Kind
#) st App Store 4, Aug 2024 at 12:31 16,5 MB Application AnyconneCt ol I 1l | I
O Recents g Automator 4. Aug 2024 at 12:31 4,8MB Application Secure Mobility Client CIsCco
A Applications . Books 4. Aug 2024 at 12:31 116,3 MB Application ‘
8 Calculator 4. Aug 2024 at 12:31 3,9 MB Application —
(=) Desktop “7 Calendar 4. Aug 2024 at 12:31 13,3MB Application f VPN:
[ Documents & Chess 4. Aug 2024 at 12:31 7,3 MB Application
© Downlosds T Cisco 28. Apr 2021 at 18:21 -- Folder Ready to connect.
@& Cisco AnyConnect Secure Mobility Client Today at 17:29 3,4 MB Application
Locations “§ Cisco AnyConnect Socket Filter Today at 17:29 3MB Application Connect
& lcloud Drive ® Uninstall AnyConnect Today at 17:29 8_25 KB Application
3 Clock 4. Aug 2024 at 12:31 7,8 MB  Application
Tags B Company Portal 7. Aug 2024 at 21:03 197,3 MB Application
® rod @ Contacts 4. Aug 2024 at 12:31 14,1 MB Application
@ Dictionary 4. Aug 2024 at 12:31 14,6 MB Application
® Orange L FaceTime 4. Aug 2024 at 12:31 16,4 MB Application
Yellow @ Find My 4. Aug 2024 at 12:31 34,5 MB Application
@& Font Book 4. Aug 2024 at 12:31 11,4 MB Application
L @ Green a7 e a
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VPN Profile: vpn.the-klu.org

STEP 10: There are two VPN profiles you can use for different access:

vpn.the-klu.org — This is a split tunnel VPN. Please use this profile if you want to use
Zoom/Teams and access the RDP server at the same time. Once connected, the profile

will be saved for future connection attempts.

AnyConnect T r
Secure Mobility Client CISCO

Cisco AnyConnect | vpn.the-klu.org

{ﬂ i@) VEN: E@i Please enter your username and password.

Ready to connect.

T 8 comnect Username: | FIRSTNAME.LASTNAME@STUD.KLU.ORG

Password:

KUHNE
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VPN Profile: vpn.the-klu.org/library

vpn.the-klu.org/library — This is a fulltunnel VPN. Please use this profile if you want to

access the library resources. You have also access to the RDP Servers.

Note: Please do not use this profile with Zoom/Teams. Your Zoom/Teams session will

be very slow.

AnyConnect
‘ Secure Mobility Client

VPN:

Ready to connect.

vpn.the-klu.org/library|

i
CISCO

& Connect

KUHNE
LOGISTICS VPN-Tutorial for Mac (2025)
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>

Cisco AnyConnect | vpn.the-klu.org

Please enter your username and password.

Username: | FIRSTNAME.LASTNAME@STUD.KLU.ORG

Password:

Cancel

v

13



Successful VPN connection

STEP 11: After entering your login details and @ Ml & = Q Wed 21. Aug 17:13

connecting with the VPN it should show up in
AnyConnect atfian]s
your System-Tray as shown on the screenshot. | Secure Mobility Client ciIsco

, 0 VPN:

Connected to vpn.the-klu.org.

A lock infront of the symbol indicates a
secure connection. Disconnect

If you ran into any errors please contact us
via servicedesk@klu.org.

KUHNE
LOGISTICS VPN-Tutorial for Mac (2025) 14
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VPN-Tutorial for Windows
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VPN Installation - Windows

STEP 1: Enter ,https://vpn.the-klu.org“ through a browser of your choice and log in.

Note: You should have already received your login details. (They were sent to your private E-Mail)

KLU Welcome to the SSL VPN Portal of Kiihne Logistics University

FIRSTNAME.LASTNAME@STUD.KLU.ORG

Login

&

Please enter your username and password

USERNAME: |

PASSWORD:

KUHNE
LOGISTICS VPN-Tutorial for Windows (2025)

UNIVERSITY

16



VPN Installation - Windows

< C @ vpn.the-klu.org/+CSCOE+/portal.html

KLU SSL VPN Service

._ﬂ Home

KLU SSL VPN Service
@ Web Applications =

AnyConnect -

VPN-Client

KUOHNE
LOGISTICS VPN-Tutorial for Windows (2025)
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STEP 2: Click on AnyConnect.

Note: You might see a message
telling you ,,Connection failed®.
It's unrelated to the process, just
proceed like shown on the

screenshot.

17



VPN Installation - Windows

STEP 3: Click on ,Start AnyConnect".

< C @ vpn.the-klu.org/+CSCOE+/portal.html

KLU SSL VPN Service

ﬂ Home = |

AnyConnect

@/] Web Applications =
@ AnyConnect -

CLICK HERE

KUOHNE
LOGISTICS VPN-Tutorial for Windows (2025)

UNIVERSITY

ﬁ} Start AnyConnect

18



VPN Installation - Windows

STEP 4: Click on the ,Download for Windows" button and choose a destination for the
VPN-Client Installer file (for example your ,Downloads” folder).

Locate the installer and run it to install the VPN-Client on your device.

.'ZEZ' Save As X
il AnyConnect Secure Mobility Client
« v i > Downloads » W G Search Downloads o
Organize = New folder = - o
Name Date mcclifiecT
@ Desktop » | Last week

i Downloads

DOWNLOAD THE T
INSTALLER o s

'y ..‘( B

j |

a Music »
Download & Install O Videos

»

moodle Screens

File name: | anyconnect-win-4.10.01075- core-vpn-webdeploy-k9 w
Download Cisco AnyConnect Secure Mobility Client and install it on your computer.

Save as type:  Windows Installer Package v

Download for Windows < ~ Hide Folders Cancel

© Instructions

Note: In some cases it automatically downloads
directly to your ,Downloads” folder

U
‘ocsrics  VPN-Tutorial for Windows (2025)
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VPN Installation - Windows

STEP 5: If installed correctly, the VPN-Client will show up on your desktop as shown on

the screenshot. (You can also search your computer for ,AnyConnect” to drag&drop it

onto your desktop)

Now run the VPN-Client AnyConnect. It should open a small window with a blank profile.

'ﬁt‘ Cisco AnyConnect Secure Mobility Client — >

Feady to connect.

% e | [ Connect

o @ I

KUHNE
LOGISTICS VPN-Tutorial for Windows (2025)
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VPN Profile - vpn.the-klu.org

STEP 6: There are two VPN profiles you can use for different access:

vpn.the-klu.org — This is a split tunnel VPN. Please use this profile if you want to use
Zoom/Teams and access the RDP server at the same time. Once connected, the profile

will be saved for future connection attempts.

’ﬁi Cisco AnyConnect Secure Mobility Client — X
A Cisco AnyConnect | vpn.the-klu.org X

: @ VPN:
; Ready to connect. é Please enter your username and password.,

Username: | FIRSTNAME.LASTNAME@STUD.KLU.ORG

| vpn. thedu.org|

Password:

.ﬂ. @ ] ||;|;:!u|| . OK Cancel

‘ocsrics  VPN-Tutorial for Windows (2025) 21
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VPN Profile - vpn.the-klu.org/library

vpn.the-klu.org/library — This is a fulltunnel VPN. Please use this profile if you want to

access the library resources. You have also access to the RDP Servers.

Note: Please do not use this profile with Zoom/Teams. Your Zoom/Teams session will

be very slow.
’51' Cisco AnyConnect Secure Mobility Client — b4
9 Cisco AnyConnect | vpn.the-klu.org/library X
- @ VPN
; Ready to connect. é Please enter your username and password.
__ = e )
| vpn.theddu.orgflibrary
Password:
-ﬂ- @ i OK Cancel

CISCO

KUOHNE
LoGISTICS VPN-Tutorial for Windows (2025)



Successful VPN connection

STEP 7: After entering your login details and
connecting with the VPN it should show up in

your System-Tray as shown on the screenshot.

Cisco AnyConnect

A lock infront of the symbol indicates a VPN: Connected
secure connection.

o ¢ =

@ ¥ & @

If you ran into any errors please contact us
via servicedesk@klu.org.

11:07
A

v o) ta
£ Q)) > 16.08.2024 =

KUOHNE
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VPN-Tutorial for iPad
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VPN Installation - iPad

STEP 1: Go to your App Store an search for the ,Cisco Secure Client” App and download it.

Note: You should have already received your login details. (They were sent to your private E-Mail

p

Ve “ L.
3.

You are protected

| —
You are protected

{ A&k &}

Scanned Connections

89141

Trusted.

e : ) I I I I I I
@ 1atent >

Cisco Secure Client
AnyConnect VPN

* Kk k128 == Business

KUHNE
LOGISTICS
100} UNIVERSITY Footnote



Setup the App

STEP 2: After downloading, open the app. You'll be asked if “AnyConnect” can send you notifications - please accept this.

Cisco Secure Client

AnyConnect VPN .

Connections No Connections

“AnyConnect” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can
be configured in Settings.

Don't Allow

KUHNE
LOGISTICS
UNIVERSITY Footnote

26



Setup VPN Connection

STEP 3: Go to the “Connections” section and then click “Add Connection.”

Cisco Secure Client

@ PRIMARY VIRTUAL PRIVATE NETWORK

AnyConnect VPN .

Connections No Connections

Details Disconnected

KUHNE
LOGISTICS
UNIVERSITY Footnote
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Setup VPN Connection

STEP 4: Fill in the fields exactly as shown in the screenshot
Description - KLU VPN

Server Address — vpn.the-klu.org

Then just click “Save” in the upper-right corner

KUHNE
LOGISTICS
100} UNIVERSITY Footnote

Cancel Add VPN Connection...

Description

Server Address

Certificate Automatic

App Rules

Connect On Demand .

28



Setup VPN Connection

STEP 5: After saving, this window will appear - please click “Allow” to confirm.

VPN Connections

Add VPN Connection...

“AnyConnect” Would Like to
Add VPN Configurations
All network activity on this iPhone

may be filtered or monitored when
using VPN.

KUHNE
LOGISTICS
LocIsTICS Footnote 29



Connect to VPN

STEP 6: On the home page, “KLU VPN” should now appear under “Connections.” Click the checkbox above it, and then enter
the login credentials you received via email, as shown in the second screenshot.

Cancel Authentication Connect

Cisco Secure Client

@ PRIMARY VIRTUAL PRIVATE NETWORK

Please enter your username and password.
AnyConnect VPN .

Username:
Connections KLU VPN

Details Disconnected Password:

KUHNE
LOGISTICS
UNIVERSITY Footnote
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